TRICARE Pacific Case M anagement Committee I ssue Summary Log for May 30, 2002

Issue Date | TPCMS TPLA Status Remarks
C POC
POC
Attendees 30 May 02 COL Enzd Info TPLA Staff:
COL Enzd
SFC Jaguez Rob Hengel
Areas Represented:
Anderson AFB 51" MDG OSAN 121 GH Korea ~ BMC Sasebo,
TAMC, 35" MDG Misawa AF Liaison JUSMAGTHAI
Navy Liaison 374" AES USNH Yokuska ~ USNH Guam,
BMC lwakuni TPRMC 374MDG Yokota 8"MDG Kunsan
AreasNOT Represented: Singapore 479" MAS USNH Okinawa
18" MDG Kadena Camp Zama BMC Atsugi Diego Garcia
Minutesfor April Meeting 25 April 02 COL Enzd Submitted Posted on the Web
PCMN Database 30 May 02 COL Enzd Info Closing out Patient Episodes- WESTPACMTF s experienced several Syntax
errors when closing out patient episodes. This problem may exist dueto error
that faults to a requirement section under the input mask.
Reports- Capt Nielsen is requesting reports that can be broken down by referral
services/providers. Thisreport will allow their Command/Service Chiefsto
identify the number of patients being referred to outside specialty services.
Delinquent Episodes— Problems continue to exist with WESTPAC facilities not
processing patient episodes prior to a patient’ s departure. Mrs. Kinsey will send
reminders through CHCS as CM request patient appointments.
New TPLA Website— First click on theisland of Hawaii. Then click on‘TPLA
Office’ ontheleft side. Then ‘Case Management’ under ‘ TPLA Office’ on the
right side. Then ‘PCMN/CHCS Acct Reguests'.
Pacific Case Mgt System 30 May 02 COL Engel Discussion Conference Call with MG Adams- Conference call set for 7 June 02, with MG
Adamsto discuss completion of patient episodes, improvementsthat can bein
the database and announce new Lead Agent BG Webb. .
Case Manager s Directory — Case Managers Directory will be updated monthly,
Case Managerg/Air Evac Clerks are required to provide COL Enzel with any
changes on replacement personnel, change of duty numbers and e-mail
addresses.
TRICARE WESTPAC Conference— To be held the week of Oct 7, 2002 at the
New Sanno Hotel and the Patient M ovement Conference 16-18 Oct, 2002 at
Y okota AB.
Next Meeting 7 June 02 COL Enzd Info The next call will be 11 July 02. Minutes of this meeting will be posted on the

TPLA webpage as soon as they are completed. |f you have questions/problems
contact COL Enzel viaphone or email. Be safe!
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